ANNEX .IM - SPECIAL CONDITIONS FOR THE .IM ccTLD

version 1.2 — March the 17th, 2010

In addition to Gandi's General Terms and Conditions of domain name registration, the registration and use of a .IM domain name
implies the acceptance of and compliance to the present special conditions.

All Your legal information and contracts can be viewed at any time via Our website. Capitalized terms have the definition attributed to
them in our General Terms and Conditions of Domain Name Registration. Specifically, “You” refers to the owner of the domain name,
and “We” designates Gandi. Your current contracts are freely available for viewing when You log into Your account at:

http://www.gandi.net/admin/contracts/.

Section .IM.1. Trustee authority and Registry

.IM is the official country code Top-Level-Domain (ccTLD) of the
Isle of Man. The following diagram presents the various parties
involved and the Trustee Authority for the .IM TLD:
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You can view the information and special rules of each party
involved by clicking on the respective links.

Section .IM.2. Registration terms and conditions

When You apply to register a .IM domain name, You
acknowledge to have fully understood, and You agree to have full
knowledge of and to abide by all the rules and specific conditions
of .IM domain names, as defined by the Registry Domicilium, and
which may be viewed on:

e Terms: https://www.nic.im/public/terms.mth
* Terms&C.: hitps://www.nic.im/pdfs/termsandconditions.pdf
¢ Rules: https://www.nic.im/pdfs/IMRules.pdf

These contracts bind You to the .IM Registry. The present special
conditions are not substitutes to these Rules, but are a part of it.
You acknowledge to have fully understood and accepted these
Rules on Our Website.

Section .IM.3. Special requirements

Second level .IM domain names are open to anyone worldwide.
.IM special requirements are available on:
http://www.gandi.net/domain/im/info

As exception to Our General Terms and Conditions of Domain
Name Registration, .IM registration initial registration term is 1 up
to 2 years.

Each registration period ends the date of Expiration, thus to avoid
any deactivation of the domain name, the renewal must be paid
and done at least the day before the Expiration date.

Some words are not available for .IM domains names registration:

* “Reserved Domains”: pre-registered second level domains (like
secondlevel.im) corresponding to third level domains (like
thirdlevel.secondlevel.im) that have been issued in the past and
that remain valid,

» words included on the .IM Black List (this list is not public),
undesirable words, and words which are connected to regulated
activities on the Isle of Man. Applicants for a domain name that
is rejected for these reasons may appeal within 10 days of the
rejection notice, stating the reasons why the name should be
approved, by selecting the Appeal process available on the .IM
Registry website.

Moreover, please note that:

* the Registry reserves the right to refuse the registration of
domain names and revoke domain names at the request of the
Designated Official (Isle of Man Government Officer)

* registration of one domain name does not entitle You to any
rights to register or other rights over any similar domain name,

» the Registry reserves the right to check Your application for
compliance with the Rules either before or after Your domain
name is registered or renewed,

* in some instances the Registry may request certain information
from You regarding Your legal identity when You make an
application for or seek to amend the registration of a domain
name.

Section .IM.4. Pricing

Our prices can be viewed on:
https://www.gandi.net/domain/price/detail/im/
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Section .IM.5. Storage and use of personal data

You accept that Domicilium can access to Your personal data and
display them in a public whois database.

Section .IM.6. Dispute resolution policy

Domicilium has set forth a specific .IM domain name Dispute
Resolution Policy (IMDRP), that You agree fully abide by:
https://www.nic.im/public/disputeresolution.mth

Section .IM.7. Transfer

Before requesting the transfer of the domain, please be sure that
Your domain name:

» does not expire soon (We recommend that You start the
transfer request at least one month before the domain's
expiration)

« was created at least 60 days prior to the request, or
renewed/transferred at least 7 days prior to the request.

The transfer to Gandi does not include any renewal. The
creation date is reset at the Registry, and any remaining period is
lost.

Section .IM.8. Ownership change

Besides Gandi's usual ownership change process, according to
the .IM Rules, the following process must be followed:

* a request is made to the current registrant of the Domain to
“Unlock” the domain via email

« the current Registrant amends the domain record by logging on
the www.nic.im website to “Unlock” from “Lock”

* arequest is then made by the person requesting ownership for
the domain to be transferred, through the www.nic.im website,
which is automatically notified to the existing registrant

* the existing registrant approves or rejects the transfer request.

Section .IM.9. Deletion process

The renewal is possible until the day before Expiration.

The day before Expiration, the domain name is deleted, and
becomes available for registration under the “first-come first-
served” basis.

-end of annex .IM-
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