ANNEXE .CO - CONDITIONS PARTICULIERES POUR L'EXTENSION .CO

version n° 2.0 du 8 novembre 2023

En complément du Contrat d’enregistrement de noms de domaine chez Gandi, I'enregistrement et |'utilisation d'un nom de domaine en .CO
supposent I'acceptation et le respect des présentes conditions particulieres.

L'ensemble des informations Iégales et contractuelles de Gandi sont accessibles en permanence a partir de la page d'accueil de Notre site
internet. Les termes commengant avec une majuscule ont la signification qui leur a été donnée dans le Contrat d’enregistrement de noms
de domaine, notamment, « Vous » désigne le propriétaire du nom de domaine, et « Nous » désigne Gandi.

Article .CO.1. Organisation du nommage

.CO est l'extension officielle de la Colombie.

Les différents intervenants dans I'organisation du nommage pour
le .CO sont:

* Registre :

.CO Internet S.A.S.: https://www.cointernet.com.co
» Opérateur technique du Registre:

GoDaddy Registry: https://registry.godaddy
* Registrar :

Gandi : http://gandi.net

Vous pouvez consulter les informations et regles spécifiques de
chaque intervenant en cliquant sur les liens correspondants.

Article .CO.2. Régles d'enregistrement

En sollicitant I'enregistrement d'un nom de domaine en .CO Vous
reconnaissez avoir pris connaissance et Vous Vous engagez a Vous
soumettre sans réserve a l'ensemble des régles et conditions
d'enregistrement spécifigues au .CO, définies par .CO Internet
S.A.S,, consultables a I'adresse suivante :

 Politiques du registre:
https://www.cointernet.com.co/politicas-y-procedimientos

Ces documents, que Vous reconnaissez avoir lus et acceptés via
Notre Interface, Vous lient au Registre du .CO. Les présentes
conditions particuliéres ne se substituent pas a ces réegles, qui y
sont intégrées par renvoi, et s'imposent a Nous comme a Vous.

Article .CO.3. Conditions particuliéres

Nos conditions particulieres sont disponibles sur :
http://www.gandi.net/domain/co/info

Les .CO sont ouverts a tous.

Article .CO.4. Durée d’enregistrement

La durée d'enregistrement est de 1 a 5 ans. Pour éviter la
désactivation d'un domaine, le renouvellement doit étre payé et
effectué avant la date d'Expiration.

Article .CO.5. Tarifs

Nos grilles de prix sont consultables sur:
https://www.gandi.net/domain/price/detail/co

Les noms de domaine « premium » sont soumis a des ftarifs
spécifiques tels qu’affichés sur Notre interface lors de Votre
commande.

Article .CO.6. Données personnelles

Vous consentez a la collecte, I'utilisation, la copie, la distribution, la
publication, notamment dans la base de données Whois publique
du Registre si applicable, la modification et a tout autre traitement
de Vos données personnelles par le Registre, son opérateur
technique et leurs mandataires et agents ayant pour finalité la
fourniture des services d’enregistrement de nom de domaine et

conformément a la politique de traitement des données

personnelles du Registre.

Article .CO.7. Réglement des litiges

Le Registre du .CO a adopté la politique de résolution des litiges
« UDRP » de I''CANN pour les nom de domaine en .CO. Vous
reconnaissez avoir lu et compris et Vous acceptez d'étre lié par les
regles de I'UDRP qui font partie intégrante des ces présentes
conditions particuliéres:

https://www.cointernet.com.co/solucion-de-controversias

Les textes régissant 'UDRP sont accessibles a ces adresses:

» Reglements ICANN concernant les litiges :
http://www.icann.org/udrp
» Explications sur 'UDRP :

http://www.icann.org/en/udrp/udrp.htm
* Principes Directeurs UDRP :

http://www.icann.org/en/dndr/udrp/policy.htm

* Régles d'application :
http://www.icann.org/dndr/udrp/uniform-rules.htm

» Organismes régulateurs :
http://www.icann.org/en/dndr/udrp/approved-providers.htm

Article .CO.8. Transfert (changement de Registrar)

La demande de transfert entrant s'initie via Notre Interface. Avant
toute demande, assurez-Vous que :

* Vous avez bien fourni le code d'autorisation associé au nom de
domaine concerné. Vous trouverez ce code chez Votre Registrar
actuel, via le compte propriétaire ou le contact administratif ;

* Votre nom de domaine n'a pas un statut TransferProhibited ;

* Votre nom de domaine n'expire pas prochainement (Nous Vous
conseillons d'initier la demande au moins 1 mois avant
Expiration) ;

» Votre nom de domaine a été initialement enregistré depuis plus
de 60 jours ;

* Votre nom de domaine n'a pas été transféré au cours des 60
derniers jours.

Lorsque le transfert est terminé avec succes, une année est
automatiquement ajoutée a sa précédente date d'expiration.

Article .C0O.9. Changement de propriétaire

Le changement de propriétaire s'effectue en ligne depuis Notre
Interface. Pour étre effectif il est soumis a validation des deux
parties par e-mail.

Le changement de propriétaire d'un nom de domaine ne modifie pas
la date d'expiration du nom de domaine.

Article .CO.10. Processus de destruction

A expiration, le nom de domaine est suspendu pour une durée de
44 jours, pendant laquelle tous les services techniques
éventuellement associés au nom de domaine sont désactives. Le
renouvellement tardif selon les tarifs classiques est possible
pendant cette période.

Ensuite le domaine passe en statut “RedemptionPeriod”, pour une
période de 30 jours, pendant laquelle la seule action possible est la
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restauration du nom de domaine, selon les conditions décrites sur
Notre site web et/ou communiquées par Notre service clients.

Faute de renouvellement ou de restauration dans ces délais, le
Registre place le nom de domaine en statut « Pending Delete » pour
quelques jours, et détruit ensuite le nom de domaine, qui redevient
disponible a I'enregistrement selon la régle du « premier arrivé
premier servi ».

Article .CO.11. Obligations du titulaire

Vous Vous engagez a fournir et maintenir des données personnelles
fiables, exactes et a jour, a défaut le Registre peut suspendre et/ou
détruire Votre nom de domaine.

Vous vous engagez a respecter toutes les régles suivantes
applicables :

» Régles gouvernementales applicables aux titulaires.

» Standards opérationnels, politiques, procédures et pratiques
applicables a I'extension .CO tels que mentionnés dans le contrat
du Ministere des Technologies de [I'Information et des
Communications de Colombie, notamment :

- tels que mentionnés dans les régles a I'adresse suivantes :

http://www.go.co/partners/resources/registrar-
policies
- tels qu’adoptés par 'ICANN:

http://www.icann.org/en/general/consensus-policies.htm
- tels que mentionnés en Annex ci-aprées (OPERATIONAL
STANDARDS, POLICIES, PROCEDURES AND PRACTICES)

Vous Vous engagez a indemniser, défendre et dégager de toute
responsabilité (dans les 30 jours suivants la demande) le Registre,
son opérateur technique, le Registrar, et leurs affiliés et sous-
traitants ainsi que leurs propriétaires, directeurs, responsables,
administrateurs, employés, contractants, prestataires de services et
agents contre tous recours, plaintes, demandes, actions,
dommages-intéréts, colts, dépenses y compris les honoraires
raisonnables des conseils et avocats (y compris en appel),
découlant ou en relation avec I'enregistrement de Votre nom de
domaine, notamment son utilisation, enregistrement,
renouvellement, destruction, et/ou transfert, et/ou toute violation des

termes et conditions applicables a I'enregistrement. Vous Vous
engagez a ne pas conclure d'accord ou de compromis au sujet
d'une quelconque de ces demandes sans le consentement écrit
préalable du Registrar qui ne peut étre retenu sans motif
raisonnable. Cette obligation d’indemnisation perdure apres la fin du
présent contrat pour quelque cause que ce soit.

Article .CO.12. Obligation des revendeurs

Les revendeurs s’engagent a indemniser, défendre et dégager de
toute responsabilité le Registre, son opérateur technique, et leurs
affiliés et sous-traitants ainsi que leurs propriétaires, directeurs,
responsables, administrateurs, employés, contractants, prestataires
de services, représentants et agents contre tous recours, plaintes,
demandes, actions, dommages-intéréts, codts, dépenses y compris
les honoraires raisonnables des conseils et avocats (y compris en
appel), découlant ou en relation avec (a) toute réclamation ou
réclamation présumée relative a I'activité d’enregistrement de nom
de domaine du revendeur ou toute autre activité, notamment, la
publicité, les processus d’enregistrement de nom de domaine, les
systémes et autres processus, les frais facturés, les pratiques de
facturation et le service client du revendeur, et/ou (b) toute violation
par le revendeur des termes, conditions, engagements, obligations,
contrats, déclarations et garanties applicables. Les revendeurs
s’engagent a ne pas conclure d'accord ou de compromis au sujet
d'une quelconque de ces demandes sans le consentement écrit
préalable du Registre qui ne peut étre retenu sans motif
raisonnable. Cette obligation d’indemnisation perdure aprés la fin du
contrat revendeur ou présent contrat pour quelque cause que ce
soit.

Le Registre se réserve le droit, sur notification écrite, d'exiger du
Registar qu'il mette fin au droit de tout revendeur de fournir des
services d'enregistrement de nom de domaine en .CO si ce
revendeur ne respecte pas les termes du présent contrat et de
prendre toutes les mesures que le Registre juge nécessaires pour
empécher ce revendeur d'accéder au systeme d'enregistrement. A
moins que la nature de la violation du revendeur soit telle qu'elle ne
puisse pas étre corrigée ou que la méme violation ait ét¢é commise
précédemment par le méme revendeur, la notification du Registre
accordera une période de correction de 10 jours.

Annexe: EXHIBIT B - OPERATIONAL STANDARDS, POLICIES, PROCEDURES AND PRACTICES

-fin de I'annexe .CO-
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EXHIBIT B
OPERATIONAL STANDARDS, POLICIES, PROCEDURES AND PRACTICES

1. General Policies

Registrants shall have the exclusive and perpetual right of use and enjoyment of their Registered
Names, subject to their payment of all required fees and compliance with all applicable terms,
conditions, policies and procedures as set forth herein and/or in the Registration Agreement.

Registrants shall have the option of paying applicable registration fees every one, two, three, four
or five years. Upon the initial registration of a Registered Name, Registrants will select their
desired initial pay cycle (the “Initial Fee Term”) and pay the registration fee corresponding thereto
as set forth in the Registrar’s Price List. At the end of the Initial Fee Term, Registrants may again
select their desired pay cycle of one, two, three, four or five years (the “Renewal Fee Term”) and
pay the applicable fee corresponding thereto, which process will repeat indefinitely so long as
Registrant continues to select a pay cycle and pay the applicable fee, subject to all other applicable
terms, conditions, policies and procedures.

Domain names ending in .org.co are reserved for not-for-profit entities, institutions or collectives
that are either incorporated or organized in Colombia or have a physical business location in
Colombia. Domain names ending in gov.co and gob.co are reserved for Colombian government
agencies and institutions. Domain names ending in .edu.co are reserved for Colombian educational
institutions recognized by the Colombian National Ministry of Education. Domain names ending
in mil.co are reserved for agencies or institutions of the Colombian Armed Forces. Domain Names
ending in .org.co, .gov.co, and .edu.co are reserved for registration directly through the Registry
Operator and thus, are outside the scope of this Agreement and Registrar’s Accreditation.

All the registration requests shall be sent to the Registry Operator through the electronic forms
provided by Registrant.

Registrant shall guarantee safe electronic payment channels are available.

2. Marketing Guidelines

In marketing the .CO TLD, Registrar shall adhere to Registry Operator’s marketing guidelines,
which can be found at www.cointernet.co/registrars/registrar-policies, as the same may be
supplemented, modified and/or replaced from time to time via Publication Notice (the “Marketing
Guidelines”). Registrar shall not employ any marketing, branding or messaging (regardless of
form) that, in Registry Operator’s sole discretion, is in conflict with Registry Operator’s objective
of establishing a global, recognizable, and credible domain name extension. Without limiting the
generality of the foregoing, Registrar shall not use any marketing methods (including, but not
limited to, keyword usage for pay-per-click advertising, landing page content, and email
marketing), words, phrases or other forms of content (or any derivatives or combinations thereof)
in its marketing, branding or messaging materials that directly or indirectly reference, imply, or
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allude to the suitability of domain names in the .CO TLD for any improper purpose, including, but
not limited to, profiting from the generation of misdirected or unintended traffic (collectively,
“Prohibited Marketing”). Examples of Prohibited Marketing words and phrases, include, but are
not limited to, the following: “natural traffic”; “type-in traffic”; “typo traffic”; “traffic
monetization”; “get traffic” “pay-per-click” “PPC”;

99, ¢

generation”; “direct navigation”; “mistype
and “PPC Revenue”.

99 ¢

Registrar may market the .CO TLD as suitable for “defensive registration” purposes so long as
such suitability is expressed within the context of .CO being a global, recognizable, and credible
domain name extension.

3. Privacy Policies and Data Subject Authorization

At all times, Registrar shall maintain a privacy policy on its website that is written in clear and
simple language and is compliant with all applicable national (e.g., Colombia), regional (e.g.
European Union) and international laws, rules, regulations, ordinances and decrees stating the
manner in which any Personal Data of or other information regarding Registrants will be collected,
stored, used, shared, processed, transmitted, transferred, marketed and/or disclosed to third parties
(including Registry Operator) and comply with such policy as well as with any other terms of use
or service policy provided to its customers, including, without limitation, as may be posted on any
website operated by or on behalf of Registrar, none of which may be in conflict with any term or
provision of this Agreement or with any applicable policies or Governmental Requirements set
forth or referenced in this Agreement (including, without limitation, as set forth in the Registry
Operator Privacy Policy).

Registrar’s privacy policy must, at a minimum:

Disclose the effective date of the policy;

Disclose the Registrar’s name, domicile, address, electronic mail, and telephone;

Disclose the Personal Data to be collected and processed by Registrar;

Disclose the purposes for which such Personal Data will be processed

Notify the Registrant that Personal Data may be transmitted and/or transferred in or out of

country in which the Registrant resides, including, without limitation, to the Registry

Operator for the operation of the ccTLD.co and for purposes of the Registry Database;

e Disclose the purposes for which such Personal Data may be transferred including, without
limitation, to the Registry Operator and to third parties with a legitimate and proportionate
interest in accessing such data, consistent with applicable law;

e Inform Registrants that they may have rights under applicable Data Protection Law
including, without limitation, rights to access, correct, delete, or limit processing, or revoke
their authorization; and

e Inform Registrants as to how (including who to contact) to exercise any such rights.

In connection with any registration in the .CO TLD, Registrar shall not:
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e Collect sensitive data, as that term is defined under applicable Data Protection Law;

e Process Personal Data for any purpose incompatible with the Registrant’s authorization;

e Knowingly collect Personal Data from minors without the authorization of the minor’s
parent or legal guardian.

e Maintain Personal Data for longer than is reasonable and necessary to fulfill the purposes
disclosed to the Registrant or as required by law.

Registrar shall:

e Present Registrar’s privacy policy to prospective Registrants during the registration process
and secure the Registrant’s authorization for such Personal Data processing in accordance
with Section 4. Below;

e Retain (1) a copy of its privacy notice and all updated notices during the term of this
Agreement, and (2) proof of the Registrant’s authorization during the term of the
registration and/or processing of the Personal Data and for a period of one (1) year
thereafter;

e Establish simple and agile mechanisms that enable Registrants to exercise any rights they
may have under applicable Data Protection Law.

e Process the Registrants’ Personal Data on behalf of the Registry Operator according to the
applicable Data Protection Law principles, including but not limited to, lawfulness,
fairness, transparency, purpose limitation, freedom, data minimization, accuracy, storage
limitation, security, restricted access and circulation, integrity and confidentiality.

e Implement appropriate security (technical and administrative) measures to ensure a level
of security appropriate to the risk of data processing, to protect the Personal Data and their
databases against unauthorized or unlawful processing, accidental loss, destruction,
damage, alteration or disclosure.

e Process the Registrants’ Personal Data in a manner that ensures appropriate security and
confidentiality of the Personal Data, their databases and the processing itself.

e Process the Registrants’ Personal Data on behalf of the Registry Operator for the specific
purposes of acting as a registrar for domain names within the .CO TLD and to provide
Internet domain name registration services with respect thereto, and carry on the activities
provided in this Agreement on behalf of the Registry Operator in accordance with such
purposes.

e Comply with all the obligations and duties to the Registrants and the Registry Operator
pursuant to the applicable Data Protection Law.

The Registration Agreement shall provide that any disputes, claims or controversies regarding the
registration, ownership, use, transfer, assignment, loss, cancellation, or suspension of any
Registered Name or otherwise relating to the .CO TLD between Registrant and Registrar shall be
governed by the laws of Colombia or the laws of the jurisdiction in which the principal office (or
residence for individual Registrants) or place of organization/incorporation of either Registrar or
Registrant is located. No other jurisdiction’s laws may govern.
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Registrant shall be the only person authorized to: a) transfer the registration for any Registered
Name; b) update or change any information related to the registration (though the designated
technical contact shall be authorized and able to change the date related to DNS servers); or ¢)
request the permanent cancelation of the registration of a Registered Name.

4. Registration Requirements and Acceptable Use Policy

Before Registry Operator will accept applications for registration from Registrar, all applicants for
a domain name in the .CO TLD (each, an “Applicant”) must enter into a Registration Agreement
with Registrar in accordance with this Agreement.

The Registration Agreement shall include, at a minimum, the following certifications to the best
of the Applicant’s knowledge, information or belief under penalty of fraud:

a) The data provided in the domain name registration application is true, correct, current
and complete and Applicant will ensure that all such information is kept up to date;

b) Neither the registration nor the use of the requested domain name interferes with or
infringes upon the lawful rights of any person;

¢) The domain name has not been registered for and will not be used for any purpose that
is fraudulent, illegitimate or otherwise in conflict with any applicable laws, rules,
regulations, ordinances or decrees, including, without limitation for the submission of
unsolicited bulk e-mail, phishing, pharming use of botnets or malware, infringement of the
legitimate trademark rights of others, or any other abusive practices; and

d) The Applicant has the full power and authority to enter into the Registration Agreement
on behalf of the Registrant and will be responsible for any errors, falsifications or omissions
of information.

The Registration Agreement also shall include the following agreements of Registrant:

a) An express agreement that the registration and exclusive and perpetual right of use and
enjoyment for any Registered Name may be cancelled if Registry Operator or Registrar
determines that Registrant has provided information that is incorrect, false or inaccurate
either in the initial registration process or in any subsequent communications or in the event
Applicant violates any of the terms of the Registration Agreement.

b) An express agreement to follow and be bound by all Registry Operator Policies and
Specifications (including, without limitation, the Registry Operator Privacy Policy), as the
same may be updated, modified or replaced from time to time, and to subject themselves
to any dispute resolution process for the resolution of disputes regarding Registered Names
that may be adopted by Registry Operator, as the same may be updated, modified or
replaced from time to time, including, but not limited to, any expedited processes for
suspension of a domain name due to claims sought by intellectual property right holders.

Page 28 of 45
.CO Registry-Registrar Agreement
Updated: July 2021



¢) An express agreement that the domain name may be suspended, terminated, canceled or
transferred in the interest of safeguarding compliance with Registry Operator’s security or
registration policies or as a result of a dispute resolution.

d) An express agreement that the Registered Name will not be used for any illegal purposes,
including without limitation, to:

(1) Distribute malware or engage in malicious hacking, bot-netting, phishing,
pharming, fast flux hosting, fraudulent or deceptive practices;

(i1) Use, promote, encourage the promotion of, or distribute child abuse images
or engage in the exploitation of minors in any way;

(iii))  Sell or distribute pharmaceuticals;

(iv)  Infringe the intellectual property rights of any other person or entity
including, without limitation, counterfeiting piracy or trademark or
copyright infringement;

(v) Impersonate any person or entity, or submit of information on behalf of any
other person or entity, without their express prior written consent;

(vi)  Violate the privacy or publicity rights of any other person or entity;
(vii)  Promote or engage in any spam or other unsolicited bulk email;

(viii) Distribute software viruses or any other computer code, files or programs
designed to interrupt, destroy, or limit the functionality of any computer
software, hardware, or telecommunications equipment or computer or
network hacking or cracking;

d) An express agreement that all official contact, correspondence and/or other information
sent from or on behalf of Registrar, Registry Operator or any other relevant official will be
transmitted to the administrative contact information that appears in the Registry Database
and that the designated administrative contact is authorized to receive all such
communication and information.

e) A statement the Registrant gives its prior, express, and informed consent and
authorization to the processing of their Personal Data in accordance with Registrar’s and
Registry Operator’s Privacy Policy;

f) A statement that Registrant gives its prior, express and informed consent and

authorization to Registrar and Registry Operator to collect, store, use, share, process,

transfer (including international transferring), market and/or disclose to third parties the

following information, for the purpose of registration of the Registrant’s domain name

within the .CO TLD, the Registry Database and Mirror Database/escrow File, the
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provisioning of the services in connection therewith, pursuant to the Registrar’s and the
Registry Operator’s Privacy Policy, respectively, and to publish and otherwise disclose the
following information in the WHOIS database and elsewhere:

(1) Names, addresses, telephone numbers and email addresses of the Registrant
and Registrant’s designated administrative contact.

(i1) Name, address, telephone number and email address of the Registrant’s
technical contact.

(ii1))  Dates related to the creation, last update and expiration of the Registered
Name.

f) An express agreement that all disputes, claims or controversies regarding the registration,
ownership, use, transfer, assignment, loss, cancellation, or suspension of any Registered
Name or otherwise relating to the .CO TLD between Registrant and Registry Operator shall
be governed exclusively by the laws of Colombia and that any such disputes, claims or
controversies shall be brought and heard exclusively in the courts located in Bogota,
Colombia.

g) An express agreement that Registrant assumes all responsibility and liability arising out
of any assignment by Registrant of the Registered Name, including, without limitation,
with respect to any users, clients, customers, licensees or other persons who may be using
any sub-domain of the Registered Name or any Website associated with the Registered
Name.

h) An express agreement that neither Registrar’s acceptance of the Applicant’s registration
request nor the actual registration of any Registered Domain shall be deemed an indication
that Registry Operator, Registrar or the Colombian Government has made any
determination regarding the legality of the registration, the extent to which Registrant’s
registration and exclusive and perpetual right of use and enjoyment of the Registered Name
may violate any applicable laws, rules, regulations, policies, procedures, ordinances or
decrees or infringe on the rights of any other person, and that neither Registry Operator,
Registrar nor the Colombian Government shall have any liability or responsibility arising
therefrom.

5. Information To Be Collected From Registrants

To register a name, Registrants must provide and maintain updated the following minimum
registration information:

a) The domain name registered;

b) The IP address and corresponding names of the primary and secondary name servers
for the Registered Name;
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c¢) The original creation date and term of the registration;

d) The name, postal address, e-mail address, voice telephone number, and (where
available) fax number of the Registrant of the Registered Name;

e) The name, postal address, e-mail address, voice telephone number, and (where
available) fax number of the technical contact for the Registered Name; and

f) The name, postal address, e-mail address, voice telephone number, and (where
available) fax number of the administrative contact for the Registered Name.

6. WHOIS Data Reminder Policy

Registrar agrees to incorporate the WHOIS Data Reminder Policy (“WDRP”), which is hereby
adopted by the Registry Operator as an Adopted ICANN Policy, which sets forth the terms,
conditions and procedures that govern the accuracy of Registered Names and the ability to make
corrections. The WDRP is available at
https://www.icann.org/resources/pages/registrars/consensus-policies/wdrp-en, as the same may be
amended from time to time and which is hereby incorporated and made an integral part of this
Agreement.

7. Transfer of Sponsorship of Registrations

Registrar agrees to implement transfers of Registered Name registrations from another Accredited
Registrar to Registrar and vice versa pursuant to the Adopted ICANN Policy, ICANN Transfer
Policy, which the current version can be found at the following URL:
https://www.icann.org/resources/pages/transfer-policy-2016-06-01-en or any modified version
thereof or substitute transfer policy of Registry Operator which may be adopted by Registry
Operator and provided to Registrar from time to time via Publication Notice (the “Transfer
Policy”). The aforementioned transfers shall not impact or change the Registrant of record’s
exclusive and perpetual right of use of enjoyment of the same.

8. Incorporation of Uniform Dispute Resolution Process (UDRP)

Registrar also agrees to incorporate the following text (or translation of such text into relevant
language) into the Registration Agreement:

“Registrant acknowledges having read and understood and agrees to be bound by the terms
and conditions of Uniform Domain Name Dispute Resolution Policies adopted by ICANN,
available at https://www.icann.org/resources/pages/help/dndr/udrp-en (the “UDRP”), as
the same may be amended from time to time and which is hereby incorporated and made
an integral part of this Agreement.”

The UDRP Policy, which is hereby adopted by Registry Operator as an Adopted ICANN Policy,
sets forth the terms, conditions and procedures that govern disputes between a Registrant and any
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party other than the Registry Operator or Registrar over the registration and/or use of a Registered
Name. Registry Operator will not review, monitor, or otherwise verify that any particular
Registered Name is being used in compliance with the UDRP process, any other Registry Operator
Policy or any Governmental Requirement.

9. Reservation

Registry Operator reserves the right to deny, cancel, place on registry-lock or hold, or transfer any
registration that it deems necessary, in its discretion; (1) to protect the integrity and stability of the
registry and/or the Registry System; (2) to comply with any applicable laws, rules, regulations,
policies, procedures, ordinances or decrees of any government, governmental agency or quasi-
governmental agency (including, without limitation, those of the Colombian Government) or any
requirements and/or requests of law enforcement authorities, in compliance with any dispute
resolution process; (3) to avoid any liability, civil or criminal, on the part of Registry Operator, as
well as its affiliates and subsidiaries, and their respective owners, officers, directors, managers,
employees, agents, contractors and service providers; (4) for violations of this Agreement; or (5)
to correct mistakes made by Registry Operator or any registrar in connection with a domain name
registration. Registry Operator also reserves the right to lock or place on hold a domain name
during resolution of a dispute.
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