
Special Conditions for extensions manually managed through Gandi's Corporate Service specific to the extensions

.AE, .BY, .GH, .IL, .KR, .MA, .NG,  .QA, .RS, .SN, .TH, .TO, .бел (.xn--90ais)

version 1.17 of June 21st, 2017

In addition to Gandi Corporate Special Conditions and Gandi's General Terms and Conditions for domain name registration, the
registration and use of a domain name in the extensions mentioned above imply the acceptance of and compliance to the
present special conditions contained herein. 

All Your legal information and contracts are presented to You at the time of the subscription to Our Services. Capitalized terms
have the definition attributed to them in Our General Terms and Conditions of Domain Name Registration. Specifically, “You”
refers to the owner of the domain name, and “We” designates Gandi.

Article 1. Description of the service

In the framework of its Gandi Corporate service, Gandi  allows You to register Your domain name in the additional extensions
mentioned above only available to Our Gandi Corporate customers, via one of Our partners, DOMGATE. The following diagram
presents the various parties involved in the providing of this service.

When You apply to register a domain name in one of the proposed extensions, You acknowledge that You have fully understood,
and that You certify to have full knowledge of and that You agree to abide by all the rules and specific conditions of the extension
chosen, as defined by the Trustee Authority and/or the Registry concerned. 
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These contracts are binding between You and the Trustee Authority and/or the Registry. The special conditions contained herein
do not replace these rules, but rather form part of them. You acknowledge to have fully understood and accepted these rules.

Registration and management of the proposed extensions is done manually by Gandi with the Service Provider concerned and
they are therefore subject to processing times which may vary from a few hours/days to several weeks. Gandi allows You to
place Your orders directly on Our site and to manage Your domain names under these extensions in Your Gandi interface,
however, Your requests and/or changes are not automatically transmitted to the Service Provider and will not take effect until the
Trustee Authority, the Registry and the Service Provider have received and validated them.

In  accordance with  Our  Contracts,  You  agree to  provide  and maintain  accurate,  reliable  and  up-to-date  personal  contact
information, failing this, the Trustee Authority, the Registry and/or the Service Provider concerned can delete Your domain name
or refuse its registration. You also accept that the  Trustee Authority, the  Registry and/or the Service Provider concerned  can
access Your personal contact information and display it in the public Whois database. 

Our prices can be viewed at: http://www.gandi.net/domain/price/info
Some domain names are categorized as premium names that are subject to a specific pricing.  This categorization and the
specific pricing are known by Gandi only at the time we order Your registration request at the Registry level. In that case, Gandi
will inform You before to finalized Your registration request at the Registry level and You will be able to pay the additional fees to
confirm Your registration request or to cancel Your order and be refunded.

Please note that under some proposed extensions, the modification of the contacts and/or the DNS associated to Your domain
name is charged by the Registry concerned and/or DOMGATE, consequently You agree to paid to Gandi the costs related to
these changes (please contact Our Corporate team for futher information in particular about prices).

Article 2. Registration and transfer procedure

Registering and transferring a domain name under one of the aforementioned extensions is done directly on the Gandi interface
and then manually by Gandi at the Service Provider concerned on Your behalf. Consequently the registration or the transfer of
Your domain name will not be immediately effective upon Your placing an order on Our site. Gandi will forward Your application
for registration or transfer to the Service Provider concerned within two (2) working days after confirmation of Your order on Our
site.

Given that registration and transfer of a domain name under these extensions is handled manually, the time needed to validate
and process Your application can vary from several hours to several weeks after delivery of Your application by Gandi to the
Service Provider corresponding to Your request. Moreover, according to each extension's specific rules, the registration may be
subject to requirements including timely submission of a form and/or other documents to Gandi, which We will submit to the
Service Provider within one (1) business day of Your reply. In this case We will notify You by email of the documents necessary
to complete Your request. Registration or transfer of Your domain name will be effective only upon receipt and validation of these
documents by the Trustee Authority, the Registry and/or the Service Provider in question.

Article 3. Administrative and technical management

Management (modification of personal data, contacts and DNS, renewal ...) of these domain names is also done manually. Your
changes and/or operations performed on Our site are not processed automatically nor are they immediately effective, Gandi
transmits these on Your behalf to the Service Provider concerned within two (2) business days. The time needed to validate and
process Your application by the  Trustee Authority, the  Registry and/or the Service Provider can vary from several hours to
several weeks after the transmission of Your request and/or changes by Gandi to the Service Provider.

These modifications and/or operations may also require the submission of a form and/or justifying documents to Gandi which We
transmit to the Service Provider concerned within one (1) business day of Your reply. In this case We will notify You by email of
any  documents  necessary  to  complete  Your  request.  Changes  and/or  operations  will  be  effective  only  upon  receipt  and
validation of these documents by the Trustee Authority, the Registry and/or the Service Provider concerned.

Given that the renewal is also carried out manually at the Service Provider, We recommend You initiate Your renewal application
well before the deadline in order to account for potential delays in processing Your application and payment method. You will be
notified by email 60 days, 30 days, 15 days and 1 day before the renewal deadline.
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Article 4. Gandi Disclaimer

You acknowledge that We may not be held liable, notably, in the following cases:

• unavailability  of  the  domain  name upon  the  submission  of  the  application  for  registration  by  Gandi  to  Service  Provider
concerned, or upon the submission of the application for registration by the Service Provider to the Trustee Authority and/or
the Registry,

• inability or refusal by a Trustee Authority, a Registry or a Service Provider to grant a domain name for which You have placed
an order on Our website or by other instructions,

• delays before the actual registration or transfer, and/or the application of changes requested directly on Our website or via
Your instructions,

• refusal by the Trustee Authority, the Registry or the Service Provider of any requested operation or if the change is no longer
technically possible when Gandi requests it on Your behalf at the Service Provider, or when the Service Provider requests it at
the Trustee Authority and/or the Registry,

• failure of an operation for reasons beyond Gandi's control and despite Our diligence,
• for DNS changes, delays before change is applied and service interruption after the modification is submitted, given that these

changes are processed manually.

Special conditions for the .KR, .CO.KR, .OR.KR and .NE.KR extensions

The Registry  for  .KR,  the  official  extension  of  Republic  of  Korea,  is  KISA (Korea  Internet  &  Security  Agency).  The  rules
applicable to .KR domain names are available at the following address: 
• Policies:

https://www.nic.or.kr/jsp/eng/policy/overview.jsp

.KR domain names are open to legal persons and natural persons having a local presence in Republic of Korea (postal address).
The administrative contact must be the same as the owner contact. If You do not have a local presence, Our partner can provide
one (please contact Our Corporate team).

During the registration process, if  You are a legal person having a local presence You will  have to indicate  Your business
registration number.

For the registration of  a .CO.KR, a .OR.KR or  a .NE.KR domain name, or  a domain name in IDN under  .KR, once Your
registration request made on Our website, the persons having a local presence will have to send Us the following documents:
• for legal persons: Your business registration certificate,
• for natural persons: Your ID document,
• Your address in Korean characters (preferably in Word document format).

The registration term is from 1 to 10 years. To avoid any deactivation of the domain name, the renewal must be paid and funds
cleared before the Expiration date. Upon the Expiration of the domain, We suspend (Hold) the domain name for 30 days, during
which time all associated technical services are deactivated. Late renewal at normal price is possible during this period. If the
domain is  not  renewed within  these deadlines,  the  Registry  will  delete  the  domain name,  which will  become  available  for
registration on a “first come first served” basis.

Special conditions for the .AE extension

The Registry for .AE, the official extension of the United Arab Emirates, is .aeDA. The rules applicable to .AE domain names are
available at the following address: 

• Policies:
https://www.tra.gov.ae/aeda/en/aeda-policies.aspx

Under the Registry rules, .AE domain names are open to anyone, except Israeli persons.
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The registration term is from 1 to 10 years. To avoid any deactivation of the domain name, the renewal must be paid and funds
cleared before the Expiration date. Upon the Expiration of the domain, We suspend (Hold) the domain name for 30 days,
during which time all associated technical services are deactivated. Late renewal at normal price is possible during this period. If
the domain is not renewed within these deadlines, the Registry will delete the domain name, which will become available for
registration on a “first come first served” basis.

Special conditions for the .MA extension

The  Trustee  Autority  and  the  Registry  for  .MA,  the  official  extension  of  Morocco, are  ANRT (Agence  Nationale  de
Réglementation des Télécommunications) and NIC.ma. The rules applicable to .MA domain names are available at the following
address: 

• Policy:
http://www.registre.ma/ressources/reglementation

.MA domain names are open to anyone, however the administrative contact must be established in Morocco. If You do not have
a local administrative contact, Our partner can provide one (please contact Our Corporate team).

The modifications of the DNS and contacts associated to a .MA domain name are charged.

The registration term is 1 to 10 years. To avoid any deletion of the domain name, the renewal must be paid and funds cleared
before the Expiration date. If the domain is neither renewed nor restored within these deadlines, the Registry will delete the
domain name, which will become available for registration on a “first come first served” basis.

Special conditions for the .CO.IL and .ORG.IL extensions

The Registry for .IL,  the official extension of Israel, is  ISOC-IL (Internet Society of Israel). The rules applicable to .IL domain
names are available at the following addresses: 

• Registration Rules:
http://en.isoc.org.il/domains/il-domain-rules.html

• Alternative dispute resolution policy:
http://en.isoc.org.il/domains/ildrp.html

.CO.IL and .ORG.IL domain names are open to anyone.

The registration term is from 1 to 10 years. To avoid any deactivation of the domain name, the renewal must be paid and funds
cleared before the Expiration date.  Upon the Expiration of the domain, We suspend (Hold) the domain name for about 45
days (the domain name can be deleted during this period at the Registry’s discretion), during which time all associated technical
services are deactivated. Late renewal at normal price is possible during this period.  If the domain is not renewed within this
deadline, the Registry will delete the domain name, which will become available for registration on a “first come first served”
basis.

Special conditions for the .QA extension

The Registry for .QA, the official extension of Qatar, is Qatar Registry. The rules applicable to .QA domain names are available
at the following address:

• Policies:
http://www.domains.qa/en/policies
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.QA domain names are open to anyone.

The registration term is from 1 to 10 years. To avoid any deactivation of the domain name, the renewal must be paid and funds
cleared before the Expiration date. Upon the Expiration of the domain, We suspend (Hold) the domain name for 30 days,
during which time all associated technical services are deactivated. Late renewal at normal price is possible during this period. If
the domain is not renewed within these deadlines, the Registry will delete the domain name, which will become available for
registration on a “first come first served” basis.

Special conditions for the .RS, .CO.RS and .ORG.RS extensions

The Registry for .RS, the official extension of Serbia, is RNIDS (Serbian National Register of Internet Domain Names). The rules
applicable to .RS domain names are available at the following addresses: 

• General terms and conditions:
http://www.rnids.rs/data/DOKUMENTI/Opsti%20akti/list0029_en.pdf

• Alternative dispute resolution policy:
http://www.rnids.rs/data/DOKUMENTI/Opsti%20akti/list0031_en.pdf

.RS domain names are open to anyone, .CO.RS to business entities and .ORG.RS to non-profit organisations.

During the registration process, You will have to indicate for the holder of the domain name and the administrative contact:
• for legal persons: Your company registration number and Your tax number,
• for individuals: Your identification number.

Furthermore, You must specify nameservers (DNS) that are correctly configured for the domain name that You intend to register .
DNS must be active no later than 3 days after Your registration request and throughout the registration period of Your domain
name, failing this the Registry may delete Your domain name.

The modifications of the DNS and contacts are charged.

The registration term is from 1 to 10 years. To avoid any deactivation of the domain name, the renewal must be paid and funds
cleared before the Expiration date. Upon the Expiration of the domain, We suspend (Hold) the domain name for 30 days,
during which time all associated technical services are deactivated. Late renewal at normal price is possible during this period. If
the domain is not renewed within these deadlines, the Registry will delete the domain name, which will become available for
registration on a “first come first served” basis.

Special conditions for the .NG, .COM.NG, .ORG.NG, .MOBI.NG and .NAME.NG extensions

The Registry for .NG, the official extension of Nigeria, is NIRA (Nigeria Internet Registration Association). The rules applicable to
.NG domain names are available at the following addresses: 

• NIRA domain name policies:
http://www.nira.org.ng/index.php/nira-policies

• Auction process for premium domain names:
http://www.nira.org.ng/media/pdf/NIRA%20AUCTION%20PROCESS%20March%202010%20v1.pdf

.COM.NG, .ORG.NG, .MOBI.NG and .NAME.NG domain names are open to anyone. The registration of a domain name directly
under .NG is subject to specific rules and procedure (auction), please contact Our Corporate team.

The registration term is from 1 to 10 years. To avoid any deactivation of the domain name, the renewal must be paid and funds
cleared before the Expiration date. Upon the Expiration of the domain, We suspend (Hold) the domain name for 30 days,
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during which time all associated technical services are deactivated. Late renewal at normal price is possible during this period.
Then  the  domain  goes  into  Redemption  Period  for  an  additional  28  days.  It  can  only  be  restored  during  this  period.  in
accordance with the terms and conditions described on Our website and/or by as communicated by  Our customer service
department. If the domain is not renewed or restored within these deadlines, the Registry will delete the domain name within 14
days, which will become available for registration on a “first come first served” basis or under the auction procedure for premium
domain names.

Special conditions for the .TO extension

The Registry for .TO, the official extension of Tonga, is Tonic.

.TO domain names are open to anyone.

The modifications of the DNS and contacts associated to a .PO domain name are charged.

The registration term is 2 years (the renewal term is 1 year). To avoid any deactivation of the domain name, the renewal must be
paid and funds cleared before the Expiration date. Upon the Expiration of the domain, We suspend (Hold) the domain
name for 30 days, during which time all associated technical services are deactivated. Late renewal at normal price is possible
during this period. If the domain is not renewed within these deadlines, the Registry will delete the domain name, which will
become available for registration on a “first come first served” basis.

Special conditions for the .BY and .бел (.xn--90ais) extensions

The Trustee Authority and the Registry for .BY and .бел, the official extension of Belarus are Operative-analytical center of the
Republic of Belarus and Reliable Software. The rules applicable to .BY domain names are available at the following addresses:

• Registration rules:
http://cctld.by/en/documents/instruction-on-the-procedure-of-registration-of-domain-names-in-the-space-of-hierarchical-
names-of-t/

.BY and .бел domain names are open to anyone.

The modifications of the DNS associated to a domain name are charged.

The registration term is 1 to 10 year. To avoid any deactivation of the domain name, the renewal must be paid and funds cleared
before the Expiration date. Upon the Expiration of the domain, We suspend (Hold) the domain name for 30 days, during which
time all associated technical services are deactivated. Late renewal at normal price is possible during this period. If the domain
is not renewed within these deadlines, the Registry will delete the domain name, which will become available for registration on a
“first come first served” basis or by auction.

Special conditions for the .CO.TH extension

The Registry for .TH,  the official extension of Thailand, is  THNIC (Thai Network Information Center Foundation). The rules
applicable to .TH domain names are available at the following address: 

• Policies and Procedures:
https://www.thnic.co.th/index.php?page=policy&new_language=1

.CO.TH domain names are open to:
• commercial entities registered in Thailand,
• foreign commercial entities provided to appoint a representative (legal person) in Thailand,
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• commercial entities owners of a trademark registered in Thailand,
• commercial entities owners of a registered trademark outside Thailand provided to appoint a representative (legal person) in

Thailand.
The administrative contact must be a legal person.

The domain name must be based on:
• the name of Your entity and must be identical to the name of Your entity or its abbreviation. You are eligible to the registration

of only one domain name on this basis, or
• a registered trademark  which Your entity is the owner and must be identical to this trademark. You can register as many

domain names as the number of registered trademarks belonging to Your entity.

If the domain name is based on a trademark registered in Thailand, You must provide:
• the trademark name,
• the trademark number,
• the trademark location that is Thailand.

Once Your registration request is made on Your website, You will have to send Us the following documents:
• if You are an entity registered in Thailand: a copy of Your business registration certificate (Thor-kor0401/Por-kor0401 or Por-

por20),
• if You are a foreign entity:

- a copy of Your business registration certificate with an official translation in English,
- the letter of appointment of Your representative in Thailand,
- a copy of Your representative business registration certificate,

• if You are an entity owner of a trademark registered in Thailand: a copy of the trademark registration certificate issued by the
Thai Department of Intellectual Property,

• if You are an entity owner of a trademark registered outside of Thailand:
- a copy of Your trademark registration certificate with an official translation in English,
- a copy of Your business registration certificate with an official translation in English,
- the letter of appointment of Your representative in Thailand,
- a copy of Your representative business registration certificate.

Furthermore, You must specify nameservers (DNS) that are correctly configured for the domain name that You intend to register.

The modifications of the DNS and contacts associated to a .CO.TH domain name are charged.

The registration term is from 1 to 10 years. To avoid any deactivation of the domain name, the renewal must be paid and funds
cleared before the Expiration date. Upon the Expiration of the domain, We suspend (Hold) the domain name for 30 days,
during which time all associated technical services are deactivated. Late renewal at normal price is possible during this period. If
the domain is not renewed within these deadlines, the Registry will delete the domain name, which will become available for
registration on a “first come first served” basis.

Special conditions for the .SN, .COM.SN, .ORG.SN and .ART.SN extensions

The Registry for .SN, the official extension of Senegal, is NIC Senegal. The rules applicable to .SN domain names are available
at the following address: 

• Naming charter:
http://www.nic.sn/index.php?option=com_content&task=view&id=25&Itemid=44

.SN domain names are open to all registered entities.  .COM.SN domain names are open to commercial entities, .ORG.SN to
organisations and associations, .ART.SN to cultural professions. The domain name must correspond to the name of Your entity,
otherwise an evidence of connection between Your entity and the domain name requested will be provided.

Once Your registration request made on Our website, You shall have to provide Us the following documents:
• a letter signed on letterhead with the stamp of Your entity authorising Our partner to register Your domain name in Your name
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and on Your behalf with the Registry,
• if necessary any document proving the connection between Your entity and the domain name.

The modifications of the DNS and contacts associated to a .SN, .COM.SN, .ORG.SN and .ART.SN domain name are charged.

The registration term is 1 year. To avoid any deletion of the domain name, the renewal must be paid and funds cleared no later
than 15 days before the Expiration date. Please note that the expiration date of Your domain name will be always
on December 31, consequently the registration period of Your domain name's first year is between the effective
registration  date  and  December  31st  of  the  same year.  So  Your  domain  name will  have  to  renewed  before
December  16st  of  each  year.  At  this  time,  the  domain  name  is  placed  in  Quarantine  status  and  can  be  restored,  in
accordance  with  the  terms  and  conditions  described  on  Our  website  and/or  as  communicated  by  Our  customer  service
department. The length of the Quarantine period is 90 calendar days. If the domain is neither renewed nor restored within these
deadlines, the Registry shall place the domain on “Pending Delete” status for several days, and then delete the domain name,
which will become available for registration under the “first-come first-served” basis.

Special conditions for the .GH and .COM.GH extensions

The Registry for .GH, the official extension of Ghana is GhNIC (Ghana Network Information Centre). The rules applicable to .GH
domain names are available at the following addresses: 

• Registration guidelines:
http://www.nic.gh/reg_now.php

• Eligibility rules:
http://www.nic.gh/d_reg.htm

Registrations directly under .GH are currently suspended by the Registry. If You want transfer a .GH domain name to Gandi,
please contact Our Corporate team.

.COM.GH domain names are open to companies registered in Ghana. The administrative contact must be a legal person with a
local presence. Furthermore, Your domain name will have to be active within 6 month after its registration.

Once Your registration request made on Our website, You will have to send Us Your business certificate.

The modifications of the DNS and contacts associated to a .GH and a .COM.GH domain name are charged.

The registration term is 1 year. To avoid any deletion of the domain name, the renewal must be paid and funds cleared before
the Expiration date.  If the domain is not renewed within this deadline, the Registry will delete the domain name, which will
become available for registration on a “first come first served” basis.

- End of annex -
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