ANNEX .GR - SPECIAL CONDITIONS FOR THE .GR and .€A ccTLDs

version 2.2 — November 18th, 2025

In addition to Gandi's General Terms and Conditions for domain name registration, the registration and use of a .GR ou .€A domain name implies the
acceptance of and compliance to the present special conditions contained herein.

All Your legal information and contracts can be viewed at any time via Our website. Capitalized terms have the definition attributed to them in Our
General Terms and Conditions of Domain Name Registration. Specifically, “You” refers to the owner of the domain name, and “We” designates Gandi.

Section .GR.1. Trustee authority and Registry

.GR and .eA (.xn--gxam, that corresponds to .GR in Greek language) are
the official country code Top-Level-Domains (ccTLDs) of Greece. You will
find below the various parties involved for .GR and .eA TLDs:

e Trustee Authority: EETT (Hellenic Telecommunications and Post
Commission)
http://www/eett/gr
¢ Registry: ICS-FORTH GR
https://grweb.ics.forth.gr
* Registrar: Gandi
http://gandi.net

You can view the information and special rules of each party involved by
clicking on the respective links.

Section .GR.2. Registration terms and conditions

When You apply to register a .GR or .€eA domain name, You acknowledge
that You have fully understood and full knowledge of and You agree to
abide by all the rules and specific conditions of .GR and .eA domain
names, as defined by EETT and ICS-FORTH GR, and which may be viewed
at the following page:
https://grweb.ics.forth.gr/public/domains/regulation?lang=en

These contracts bind You to the .GR Trustee Authority and Registry. The
special conditions contained herein do not replace these rules, but rather
form part of them. You acknowledge to have fully understood and
accepted these rules on Our website.

Section .GR.3. Special requirements

Special requirements are available at:

.GR: http://www.gandi.net/domain/gr/info

. €\: http://www.gandi.net/domain/xn--gxam/info
.GR and .eA domain names are open to anyone.

.COM.GR domain names are reserved to persons engaging in commercial
activities, .ORG.GR to non-profit organizations, .NET.GR to Internet
service providers, and .EDU.GR to educational organizations.

Gandi does not provide reserved geographical names and .GOV.GR
(reserved to governmental organizations).

Gandi does not manage the “bundles”, in consequence it is not possible
to activate a reserved domain name or to transfer to Gandi a main domain
name include in a “bundle” for which You have activated domain names.

Gandi commits to submit any registration requests of a .GR or .\ domain
name to the Registry automatically on receipt of all the information

required and on validation of the full payment. Once the registration
request submitted to the Registry, the Registry will assign a reference
number to Your request.

The time of priority of registration requests is only ensure upon the
assignment of a reference number for Your request by the Registry and
not upon the submission of Your registration request on Our website.

Once Your registration request submitting to the Registry, the domain
name will be temporally assigned to You and activate for a period of 6
days, during which the Registry will verify the compliance of Your request
with the rules applicable to the .GR and .eA. Once Your domain name
registered, the Registry informs You by email.

In any case You have to provide and maintain accurate, reliable and up-
to-date personal contact information, failing this the Registry can delete

Your domain name.

Section .GR.4. Registration term

The registration term is 2 years. To avoid any deletion of the domain
name, the renewal must be paid and funds cleared no later than 2 days
before the Expiration date.

Section .GR.5. Pricing

Our prices can be viewed at:

.GR: https://www.gandi.net/domain/price/detail /gr
.€\: https://www.gandi.net/domain/price/detail/xn--gxam

Section .GR.6. Storage of contact information

You consent to the collection, use and publication, in particular into the
Registry Whois database if applicable, of Your personal data by ETT and
the Registry.

Section .GR.7. Dispute resolution policy

EETT has set forth a specific alternative dispute resolution policy for .GR
and .eA domain names that You agree fully abide by:
https://grweb.ics.forth.gr/public/domains/regulation?lang=en
(Regulation on Management and Assignment of .gr and .\ —in particular
Article 10 A) 2))

Section .GR.8. Transfer (change of Registrar)

The process is started on Our Interface. Before requesting the transfer of
the domain, please be sure that You have provided the authorization code
associated with the domain name in question. This authorization code
must be requested from your current registrar; it will then be sent by the
registry to the registrant via email, and that Your domain name does not

1/2



expire soon (We recommend that you start the transfer request at least
one month prior to its Expiration).

The transfer of a .GR or .eA domain name does not change the domain's
Expiration date.

Section .GR.9. Ownership change

Owner changes are not available on Our website. If You need to change
the ownership of a domain name, please contact Our customer service
department.

The owner change of a .GR or .eA domain name does not change the
domain's Expiration date.

Section .GR.10. Deletion process

1 day before the Expiration date, the domain name is deleted by Gandi.
All associated technical services are deactivated.

At this time, the domain name is placed in Quarantine status and can be
restored, in accordance with the terms and conditions described on Our
website and/or as communicated by Our customer service department.
The length of the Quarantine period is 15 calendar days.

If the domain name is neither renewed nor restored within these
deadlines, the Registry will delete the domain name, which will become

available for registration on a “first come first served” basis.

Section .GR.11. Specific terms for .GR and .eA domain names

In accordance with EETT rules and pursant to Law No. 1599/86, by
submitting Your requests for registration, modification of Your contact
details, owner change and transfer, You acknowledge that You making
the following solemn statements.

Registration

By submitting a registration request on Our website, You are making a
solemn statement that:

¢ all data declared are accurate and true,

¢ in the case of a legal person, the declaration shall be binding the
specific legal person,

¢ to Your best of knowledge the registration of the domain name does
not violate the rights of any third parties,

¢ in case the domain name is a reserved geographical term (not managed
by Gandi), You are the corresponding local government organization
entitled to register this domain name,

e for the registration of a .GOV.GR domain name (not managed by
Gandi), You are a governmental organisation,

e for the registration of a third level domain name, You are eligible to the
registration of a domain name under the sub-extension chosen in
accordance with the Registry rules:

https://grweb.ics.forth.gr/public/domains/registration?lang=en.

Modification of Your contact details

By making any modification of Your contact details on Our interface, You
are making a solemn statement that:

¢ all data declared are accurate and true,
¢ in the case of a legal person, that the declaration shall be binding upon
the specific legal person.

By requesting a change of name of the domain name holder (without
owner change), You are making a solemn statement that:

¢ all data declared are accurate and true,

¢ in the case of a legal person, that the declaration shall be binding upon
the specific legal person,

¢ despite Your change of name, the old and the new holder of the domain
name are identical as proved by the relevant legalizing documents
enclosed with Your request.

Owner change

By accepting an owner change request, the new holder is making a
solemn statement that:

¢ all data declared are accurate and true,

¢ in the case of a legal person, that the declaration shall be binding upon
the specific legal person,

¢ in case of a domain name registered under a sub-extension, You are
eligible to the registration of a domain name under the sub-extension
chosen in accordance with the Registry rules:

https://grweb.ics.forth.gr/public/domains/registration?lang=en,

¢ in the case of owner change due to cession, merger, modification of

legal form ..., the person requesting the owner change is the beneficiary

legal person as proved by the relevant legalizing documents enclosed with

Your request,

¢ inthe case of owner change due to an universal succession, the person

requesting the owner change is the legal successor as proved by the

relevant legalizing documents enclosed with Your request.

Transfer

By submitting a transfer request to Gandi on Our website, You are making
a solemn statement that:

¢ all data declared are accurate and true,

e You have fulfilled all Your financial obligations to Your previous
Registrar pertaining to the domain name for which You request the
transfer,

¢ inthe case of a legal person, that the declaration shall be binding upon
the specific legal person.

-end of annex .GR-
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